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Warranty details are subject to change. 

 

Powderequipment warrants all products sold by Powderequipment to be free of defects in material or 

workmanship for a period of one (1) year from the date of purchase unless otherwise specified on the 

product. If a product is found to be defective by Powderequipment, in its sole discretion, 

Powderequipments only responsibility shall be limited to repair or replacement of the defective 

product. Powderequipment will not be responsible for any costs, losses or damages incurred as a 

result of loss or normal use of product. This warranty is subject to the following limitations in addition 

to any other limitation imposed by virtue of applicable law. 

 

1. The warranty applies only to Powderequipment products purchased directly from 

Powderequipment or from authorized Powderequipment Dealers and is valid for the original purchaser 

only. 

 

2. Warranty claims are to be made through the authorized dealer where purchased. All products 

returned to Powderequipment for warranty inspection must receive prior return authorization, which 

can be given over the phone or in writing. Products must be shipped with freight prepaid and should 

be insured by sender. Powderequipment assumes no responsibility for product losses or damages 

occuring during shipment from the customer to our Warranty Department. Shipping charges are not 

refundable. 

 

3. Excluded from coverage under this warranty are the following: 

 

a. Damage caused by misuse, abuse or neglect. 

b. Impact damage caused by rocks, stumps, rails, boxes, dry-slopes or any other contact with a 

surface different than snow and by crossing ditches or other obstacles during ascend with the t3 

touring split board.  

c. Cosmetic issues including top sheet dents, scratches or chips, sun-faded graphics, and edge 

oxidation or rust. 

d. Damage caused by improper mounting or adjustment of the bindings, including the use of incorrect 

mounting hardware, base dimples in the base as a result of improper mounting or binding mountings 

pulling out of the ski/board. 

e. Damage caused from chairlift breakage. 

f. Normal wear and tear. 

g. Damage caused by anything other than defects in material or workmanship. 

h. Damage caused by use of solvents, adhesives or LOC-TITE®. 

j. Any and all claims for consequential or incidental damages. 
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4. All coverage under this warranty is void if any modification, change or alteration has been made to 

the product that is not specifically authorized in writing by Powderequipment. 

 

5. Repaired or replaced products are covered for the remainder of the original warranty only. 

 

6. All warranty claims must be accompanied by the original purchase receipt from Powderequipment 

or an authorized Powderequipment Dealer. Invoice or charge receipt must clearly identify the dealer. 

 

The claim will be handled in one of the following ways: 

 

· If the returned product is within the valid warranty period of one year and judged by 

Powderequipment to be defective, we will repair or replace the product. The warranty remains valid 

on repaired and replaced items for the balance of one year from the original purchase date. 

· If the problem is determined to be not covered under warranty but can be repaired, we will call with 

a quote, and to get authorization to proceed with the repair. 

· If the problem is not covered under warranty and not repairable, the product will be returned as is on 

customer expenses. 

 

Tips For Shipping Boards/Skis 

· Remove bindings from board/ski before returning. 

· Use a box for shipping boards. Plastic wrap will not protect the board in transit. 
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